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ABSTRACT: 

PROBLEM TO BE SOLVED: To judge whether a unit which cannot automatically be diagnosed 
is a real fault cause or not even if the knowledge of an expert does not exist by asking a user on 
the unit which cannot automatically be diagnosed on a communication path in accordance with 
an questioning rule so as to obtain an answer.SOLUTION: A network interface part 10, a fault 
input part 12, a diagnosis control part 14, memories 16, 18 and 20, a communication path 
retrieval part 22. an automatic diagnosis part 24, a questioning. part 26, a diagnosis output part 
28 and a user interface part 30 are provided. A range where a fault possibly occurs is 
automatically restricted by referring to network constitution information data and retrieving the 
communication path on a network. A network unit which can realize automatic diagnosis oh the 
retrieved communication path is automatically fault-diagnosed in accordance with an automatic 
diagnosis rule while confirming state. The fault is diagnosed on the unit which cannot realize 
automatic diagnosis by asking a question to the user in accordance with the interview rule and 
obtaining the answer. 
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